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Remote Testing Introduction 

This guide explains how teachers and/or test administrators can administer tests or 
assignments to students while students are at home or working at a remote site as part of their 
regular classroom instruction. 

¶ The same online testing system that teachers and test administrators have used to 
administer tests in the classroom has been upgraded to allow teachers to administer 
tests to students who are off site and not in the classroom. 

¶ Features built into the online testing system allow teachers and students to 
communicate with each other. There are multiple communication methods, all 
explained in the pages below.  

¶ Students can use the Secure Browser to access the same testing website they would 
access in school, and the test takes place the same way it would if everyone were 
together in the classroom. 

¶ Teachers and students do not need to buy or install any additional software, outside of 
the Secure Browser, to enable remote testing. 

¶ Teachers and students will not be asked to share any more personally identifiable 
information than they would share in an ordinary test session in a classroom. For 
additional information, please refer to the Test Administration Manual guidance.  

NOTE: This User Guide for Remote Test Administration for Test Administrators is a 
supplemental user guide specific to using the online Test Delivery System for remote test 
administration. Test Administrators who will be administering remote tests should also 
review the following resources on the OSAS Portal at https://osasportal.org/.  

For Oregon Statewide Summative Assessments: 

¶ Oregon Test Administration Manual; or 

¶ Oregon Accessibility Manual  

¶ Test Administrator User Guide 

 

How to Prepare Before the Day of the Test 

To ensure teachers can administer a test to a student when that student is not in the school, 
there are a number of tasks that need to be completed before the day of testing. The checklist 
below is designed to help teachers complete these tasks in advance of the day of the test. 

The sections below explain how to complete each task on the checklist, including the following: 

¶ Iƻǿ ǘƻ ǇǊŜǇŀǊŜ ǘƘŜ ǘŜŀŎƘŜǊΩǎ ŎƻƳǇǳǘŜǊ ǘƻ ŀŘƳƛƴƛǎǘŜǊ ǘŜǎǘǎ ǘƻ ǎǘǳŘŜƴǘǎ off-site 

¶ What technology teachers need to administer a test to students who are off-site 

¶ How to take the remote testing certification course 

https://www.oregon.gov/ode/educator-resources/assessment/Documents/test_admin_manual.pdf
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¶ How to ensure students will have access to the assessments remotely 

¶ How to access the test administration site from home 

¶ How to schedule a test session to start in the future 

¶ How to schedule sessions with Student Educational Equity Development (SEED) Survey 
assignments for students to complete while off-site 

¶ How to modify test sessions, or SEED Survey assignments, that were scheduled in 
advance but have not started yet 

¶ How to communicate session information securely to students 

Task Status 

Make sure the ǘŜŀŎƘŜǊΩǎ computer or iPad has the Chrome web browser (or, on 
an iPad, Safari) installed so they can access the test administration site. 

 

Make sure the ǘŜŀŎƘŜǊΩǎ computer has a built-in or plug-in webcam. This may be 
required in order to use the video feature. 

 

Make sure the ǘŜŀŎƘŜǊΩǎ computer has a built-in or plug-in microphone. This may 
be required in order to use the video feature. 

 

Make sure the ǘŜŀŎƘŜǊΩǎ computer has a built-in or plug-in speaker. This may be 
required in order to use the video feature or text-to-speech. 

 

Make sure each studentΩǎ testing device has the Secure Browser so they can 
access the testing website. 

 

Make sure each studentΩs testing device has a built-in or plug-in webcam. This 
may be required in order to use the video feature. 

 

Make sure each studentΩǎ testing device has a built-in or plug-in microphone. This 
may be required in order to use the video feature. 

 

Make sure each studentΩǎ testing device has a built-in or plug-in speaker. This 
may be required in order to use the video feature. 

 

Use the diagnostic checker to make sure the ǘŜŀŎƘŜǊΩǎ webcam, microphone, and 
speaker are working properly. This may be required in order to use the video 
feature. 

 

Make sure the diagnostic checker Ƙŀǎ ōŜŜƴ Ǌǳƴ ƻƴ ŜŀŎƘ ǎǘǳŘŜƴǘΩǎ ǘŜǎǘƛƴƎ ŘŜǾƛŎŜ 
to test their internet speed, webcam, microphone, and speaker. These last three 
may be required in order to use the video feature. The internet speed check is 
always required. 

 

Make sure the teacher has completed the Test Administrator Certification Course 
for remote testing. 

 

(Optional) Make sure each student has taken a remote sample test to ensure 
their technology is working properly. See Sample Test Sites. 

 

https://osasportal.org/secure-browsers.html
https://bit.ly/check_my_speed
https://bit.ly/check_my_speed
https://ta-cert.cambiumast.com/courses/oregonremote
https://orpt.cambiumtds.com/student/pages/loginshell.aspx/?a=student
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(Optional) Schedule a test session in advance and share the session ID or a link to 
the test session with students. 

 

How to Prepare the Teacherõs Computer to Administer Tests to Remote Students  

To prepare ǘƘŜ ǘŜŀŎƘŜǊΩǎ ŎƻƳǇǳǘŜǊ to administer tests to students who are off-site, teachers 
should have the proper hardware and software and a strong internet connection. 

What Technology Teachers Need 

The technology requirements to administer a test to students when they are off-site are almost 
exactly the same as those used for testing done in a classroom, except teachers and students 
also need a means of securely communicating with each other, and may need a webcam, 
microphone, and speaker if using the video feature. 

The charts below desŎǊƛōŜ ǘƘŜ ƘŀǊŘǿŀǊŜ ŀƴŘ ǎƻŦǘǿŀǊŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦƻǊ ǘƘŜ ǘŜŀŎƘŜǊΩǎ ƳŀŎƘƛƴŜΦ 

Hardware Requirements  for Teachers  

Type Required Hardware 

Desktop, 
laptop, or 
iPad 

Any supported desktop or laptop computer running any supported version 
of Windows, macOS, or Chrome OS or any supported iPad running any 
supported version of iPadOS. For a list of supported desktops, laptops, 
iPads, and operating systems, see the OSAS Portal.  

Webcam  Any built-in or plug-in webcam. This may be required in order to use the 
video feature. 

Microphone  Any built-in or plug-in microphone. This may be required in order to use the 
video feature. 

Speaker Any built-in or plug-in speaker, headphone, or headset. This may be 
required in order to use the video feature. 

Software Requirements  for Teachers  

Type Required Software 

Operating 
System 

Any supported version of Windows, macOS, Chrome OS, or iPadOS. For a list 
of supported operating systems, see the Technology Guide on the OSAS 
Portal. 

Web 
Browser 

Any supported version of Chrome or (on an iPad only) Safari. For a list of 
supported web browsers, see the OSAS Portal. Note: Firefox, Safari, and Edge, 
though supported for proctoring in-person test sessions, are NOT supported 
for proctoring remote test sessions, as some remote proctoring features (e.g. 
screen sharing and video chat) may not work properly. 

https://osasportal.org/supported-browsers.html
https://osasportal.org/tech-guide.html#Support_Plan_for_Operating_Systems
https://osasportal.org/supported-browsers.html
https://osasportal.org/supported-browsers.html
https://osasportal.org/supported-browsers.html
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Before Testing Day: How to Check Teachersõ Internet Speed and Technology Prior to 

Administering Tests from Home 

Before testing day, teachers must check to make sure their internet speed is fast enough to 
administer a test from home. When using the video feature, they should also check to make 
sure the camera, microphone, and speaker are working properly. 

How to Check Internet Speed Using the Bandwidth Diagnostic Check 

The bandwidth diagnostic check ensures the speed of ǘƘŜ ǘŜŀŎƘŜǊΩǎ internet connection is fast 
enough to allow them to administer a test from home and, when the video feature is in use, to 
observe and video conference with students while they take the test. 

To check internet speed using the bandwidth diagnostic check, follow the steps below: 

1. In a supported conventional web browser (e.g. Chrome), go to 
https://bit.ly/check_my_speed 

 

2. From the bandwidth diagnostic check, select I am a test administrator who will be 
proctoring an exam remotely. 

 

3. In the Will your webcam be enabled? options, do one of the following: 

¶ If youΩǊŜ ǳǎƛƴƎ ǘƘŜ ǾƛŘŜƻ ŦŜŀǘǳǊŜ ŀƴŘ will be using your webcam during the test, select 
Yes. 

¶ If ȅƻǳΩǊŜ ƴƻǘ ǳǎƛƴƎ ǘƘŜ ǾƛŘŜƻ ŦŜŀǘǳǊŜ ƻǊ you will not be using your webcam during the 
test, select No. 

4. In the How many students will be in your session at once? field, enter the number of 
students who will be taking the test. 

5. Select Run Test. 

https://bit.ly/check_my_speed
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6. After you run the test, one of the following messages will appear: 

¶ If your internet speed is fast enough, you will see the message below, indicating you 
have sufficient bandwidth to administer the test from home. 

 

¶ If your internet speed is not fast enough, you will see the message below, indicating you 
do not have sufficient bandwidth to administer the test from home. 

 

At this point, there are a few things you might try, including the following: 

¶ Move closer to your router or, if you can, connect your device directly to your router 
or modem with an ethernet cable. 

¶ Disconnect other devices connected to the Internet in your home until the test is 
complete. Other devices on your network may be using some of your available 
bandwidth. Disconnecting them will allow all your bandwidth to be used for the test. 

After completing any or all the troubleshooting steps above, run the speed test again. If 
the speed test still indicates your speed is not fast enough to administer a test from 
home, contact your school to make other arrangements. 

Internet speed is measured in two ways: download and upload. Download speed is the speed at 
which data are transferred from the Internet to your computer or tablet. Upload speed is the 
speed in which data is transferred from your computer or tablet to the Internet. The chart 
below lists recommended download and upload speeds for remote proctoring and, if 
applicable, video conferencing with your students. Remember to multiply the speeds listed by 
the number of students who will be taking the test. Note that the tool above does this 
automatically when you enter the number of students who will be taking the test. If youΩǊŜ 
using the video feature and your internet speed does not meet the minimum recommended 
speed, video conferencing may still work, but video quality will be automatically reduced, which 
means the video image may not be as clear. 



 

6 

 While the 
teacher is 
administering a 
test (without 
video 
conferencing): 

While the 
teacher is 
administering a 
test and, if 
using the video 
feature, 
observing all 
students in 
snapshot 
mode*: 

While the 
teacher is 
administering a 
test and, if 
using the video 
feature, 
observing one 
student in real-
time high 
resolution: 

While the 
teacher is 
administering a 
test and, if 
using the video 
feature, 
conducting a 
one-on-one 
video 
conference 
with a student: 

Recommended 
Download Speed 

20 kilobits per 
second 

20 kilobits per 
second per 
student 

20 kilobits per 
second per 
student plus 1.8 
megabits per 
second for the 
student you are 
observing 

20 kilobits per 
second per 
student plus 1.8 
megabits per 
second for the 
student with 
whom you are 
video 
conferencing 

Recommended 
Upload Speed 

20 kilobits per 
second 

20 kilobits per 
second 

20 kilobits per 
second 

1.8 megabits 
per second 

*Snapshot mode shows lower-resolution video of all students in a session. Teachers can use 
snapshot mode from the Approvals and Student Test Settings window or from the test 
administration site. 

How to Check the #ÏÎÎÅÃÔÉÏÎ ÔÏ ÔÈÅ 4ÅÓÔ $ÅÌÉÖÅÒÙ 3ÙÓÔÅÍȭÓ 2ÅÍÏÔÅ 0ÒÏÃÔÏÒÉÎÇ 
Application  

Before the day of testing, the teacher must run the connectivity check to make sure their 
device, web browser, and network are properly configured to administer a test from home. 
When running the check, they must use the same device, web browser, and network they will 
be using to administer the test. 

To run the connectivity check, go to https://bit.ly/check_my_speed and select Remote 
Connectivity Check. 

https://bit.ly/check_my_speed
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The Remote Administration Connectivity Checks page appears. Follow the steps below: 

1. From the Remote Administration Connectivity Checks page, click Run Connectivity Check. 

 

2. After the connectivity check is completed, do one of the following: 

¶ If your device, web browser, and network pass the connectivity check, you should be 
ready to administer a test from home. Select Everything Passed, and then select Back to 
return to the diagnostic page. 
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¶ If your device, web browser, and/or network fail the connectivity check, select Get 
Detailed Report. 

 

A report appears. At the top of the screen, a summary of problems detected provides 
some information. Below, a more detailed report is generated.  

Do one of the following: 

¶ If you can fix any or all these issues, do so and select Try Again to run the check 
again. 

¶ If you cannot fix any or all these issues yourself, copy the information provided 
ŀƴŘ ǎŜƴŘ ƛǘ ǘƻ ȅƻǳǊ ǎŎƘƻƻƭΩǎ ǘŜŎƘƴƻƭƻƎȅ ŎƻƻǊŘƛƴŀǘƻǊ ƻǊ L¢ ǎǘŀŦŦΦ If they cannot 
resolve the issues, contact the OSAS Help Desk at 1-866-509-6257 or 
osashelpdesk@cambiumassessment.com and provide all of the information from 
the check results. 

 

mailto:osashelpdesk@cambiumassessment.com
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How to Check the TÅÁÃÈÅÒȭÓ Webcam, Microphone, and Speaker for Remote Test 
Administration  

When using the video feature, the teacher should use the network diagnostics checker to 
ensure that their webcam, microphone, and speaker are functioning properly and meet the 
requirements for remote testing. Students will be able to use the same diagnostics checker. 

To do this, run the audio and video checks at https://bit.ly/check_my_speed. From this site, 
select Audio and Video Checks to access audio and video checks for your device. 

 

How to Check the Webcam 

Teachers can ensure their webcam is working properly by following the steps below: 

1. In the Camera Check field, mark the I agree to grant the browser permission to access the 
camera. checkbox. 

2. Select the Camera icon ( ). 

3. A pop-up window appears in your web browser, requesting access to your camera. Select 
Allow. If you do not select Allow, the online testing system will not be able to access your 
camera.  

4. Do one of the following: 

¶ If live video from your webcam appears, select I see myself. A checkmark appears in the 
upper right corner of the Camera Check field. Your camera works. 

¶ If live video from your webcam does not appear, select I cannot see myself and contact 
ȅƻǳǊ ǎŎƘƻƻƭΩǎ ǘŜŎƘƴƻƭƻƎȅ ŎƻƻǊŘƛƴŀǘƻǊ ǘƻ ǘǊƻǳōƭŜǎƘƻƻǘ ǘƘŜ ǇǊƻōƭŜƳΦ 

https://bit.ly/check_my_speed
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How to Check the Microphone  

Teachers can ensure their microphone is working properly by following the steps below: 

1. In the Recording Device Check field, select the Microphone button ( ). 

2. A pop-up window appears in your web browser, requesting access to your microphone. 
Select Allow. If you do not select Allow, the online testing system will not be able to access 
your microphone. 

3. Speak into your microphone. 

4. When you are done speaking, select the Stop button ( ) to stop recording. 

5. To listen to your recording, select the Play button ( ). 

6. To stop listening to your recording, select the Stop button ( ). 

7. Do one of the following: 

¶ If you hear the audio you recorded from your speaker, select I heard my recording. A 
checkmark appears in the upper right corner of the Recording Device Check field. Your 
microphone works. 

¶ If you do not hear the audio you recorded from your speaker, select I did not hear my 
recording ŀƴŘ ŎƻƴǘŀŎǘ ȅƻǳǊ ǎŎƘƻƻƭΩǎ ǘŜŎƘƴƻƭƻƎȅ ŎƻƻǊŘƛƴŀǘƻǊ ǘƻ ǘǊƻǳōƭŜǎƘƻƻǘ ǘƘŜ 
problem. 
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How to Check the Speaker 

Teachers can ensure their speaker is working properly by following the steps below: 

1. In the Audio Playback Check field, select the Play Audio button ( ). 

2. Do one of the following: 

¶ If you hear the sound from your speaker, select I heard the sound. A checkmark appears 
in the upper right corner of the Audio Playback Check field. Your speaker works. 

¶ If you do not hear the sound from your speaker, select I did not hear the sound and 
ŎƻƴǘŀŎǘ ȅƻǳǊ ǎŎƘƻƻƭΩǎ ǘŜŎƘƴƻƭƻƎȅ ŎƻƻǊŘƛƴŀǘƻǊ ǘƻ ǘǊƻǳōƭŜǎƘƻƻǘ ǘƘŜ ǇǊƻōƭŜƳΦ 

 

How to Prepare a Studentõs iPad to Take a Test at Home Using the Secure Browser 

Students testing on iPads running iPadOS 14.3 or newer can use the Secure Browser to take a 
test off-site. If students are using the Secure Browser while video conferencing is in use, 
students must allow the Secure Browser app ŀŎŎŜǎǎ ǘƻ ǘƘŜƛǊ ƛtŀŘΩǎ ƳƛŎǊƻǇƘƻƴŜ ŀƴŘ ŎŀƳŜǊŀΦ LŦ 
they do not allow access and the test requires video conferencing, they may be unable to take 
the test. 

The first time a student launches the Secure Browser on their iPad and it attempts to access 
their microphone and camera, they will be prompted to allow access. If they do not allow 
ŀŎŎŜǎǎ ŀǘ ǘƘŀǘ ǘƛƳŜΣ ǘƘŜȅ Ŏŀƴ ŜƴŀōƭŜ ŀŎŎŜǎǎ ƭŀǘŜǊ ǘƘǊƻǳƎƘ ǘƘŜƛǊ ƛtŀŘΩǎ ǎŜǘǘƛƴƎǎ ōȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜ 
steps below. 

Allowing access only needs to be done once. After access is allowed, it will always be allowed 
unless the Secure Browser app is removed from the iPad and reinstalled or the student goes 
ƛƴǘƻ ǘƘŜƛǊ ƛtŀŘΩǎ ǎŜǘǘƛƴƎǎ ŀƴŘ Řƛǎŀƭƭƻǿǎ ŀŎŎŜǎǎΦ 
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LƴǎǘǊǳŎǘƛƻƴǎ ŦƻǊ ŀƭƭƻǿƛƴƎ ǘƘŜ {ŜŎǳǊŜ .ǊƻǿǎŜǊ ŀǇǇ ŀŎŎŜǎǎ ǘƻ ŀ ǎǘǳŘŜƴǘΩǎ ƳƛŎǊƻǇƘƻƴŜ ŀƴŘ Ŏŀmera 
through iPad settings appear below. Note you must first launch the Secure Browser on your 
ƛtŀŘ ŀƴŘ ǘƘŜ {ŜŎǳǊŜ .ǊƻǿǎŜǊ Ƴǳǎǘ ŀǘǘŜƳǇǘ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛtŀŘΩǎ ƳƛŎǊƻǇƘƻƴŜ ŀƴŘ ŎŀƳŜǊŀ ōŜŦƻǊŜ 
the option to allow access through settings appears. This is because the app must request 
access before access can be granted. 

1. On the iPad, students should open Settings. 

2. Students should then open SecureTest settings. 

3. Students should then enable access to Microphone and Camera. 

 

How to Take the Remote Testing Certification Course 

Teachers should pass a remote testing certification course before they become eligible to 
administer a test to students who are testing off-site. If a teacher does not complete the 
course, they will not be able to sign in to the online testing system and administer a test 
remotely. 

Teachers can complete the remote testing certification course by following the steps below: 

1. Navigate to the OSAS Portal (https://osasportal.org). 

2. Select the card for your user role. 

 

3. Select the Remote Test Administration Certification card. 

https://osasportal.org/





























































